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Chapter 1. Introduction 
 
Hi, 

 

It’s Jaxon of GemJewelryStores.Com here. 

 

Thank you for downloading this guide. This guide is a gift for 

GemJewelryStores.Com members and their friends. I hope that it will help you 

in taking proper care of your jewelry. And in case your precious jewelry gets 

damaged, some tips on jewelry repair are included too. I know, even when we 

take really good care of our jewelry, there’ll always be the normal wear and 

tear. 

 

If you find the information here useful, you are welcome to share this guide 

with your friends. 

 

For more useful information on jewelry, online jewelry stores, the hottest 

promotions and special offers, check out: www.GemJewelryStores.Com 

 
 
 
 
 
 

 

 
You have free giveaway rights to this guide! 

That’s right! You can give this guide to your friends; put  
it on your website or blog. Share this free info! 
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Chapter 2. Jewelry Care – Cleaning Tips 
 

Fine jewelry can very easily become tarnished, dirty and dull. To keep your 

favorite pieces shiny, sparkling and new, proper jewelry care is the key. The 

wrong method of cleaning can also cause permanent damage to your jewelry! 

Please consider the following recommendations to ensuring a long and 

beautiful life for your jewelry. This list is not all inclusive and only provides 

warnings for some of the most common mistakes in cleaning jewelry. 

 

 
 

  

General Cleaning 
  

1. Before you start cleaning jewelry always do a quick visual check to see if 

there are any loose or damaged gemstones; cracked or broken metal; bent 

or warped prongs/tips; discolored or pitting metal. You wouldn’t want to 

cause any further damage. 

 

2. Jewelry should be removed before showering or cleaning. A film can form 

if the soap is not washed off completely. This film will then become a 

magnet for dirt, dust and other contaminants. 

 

3. Use a nub free, 100% cotton cloth and gently wipe the piece clean using 

only the soft pads of your fingers. 

 

4. You can also purchase jeweler's cloths from jewelry stores. Be sure to use 

fresh cloths since the dirt and grit left on the cloth from a previous use will 

now leave scrapes and pits in the piece you are trying to clean and polish. 

 

5. Commercial cleaners can be purchased at jewelry stores. Always 

remember to read the instructions on the commercial cleaners first before 

you attempt cleaning. 

 

6. Never clean your jewelry in bleach! Doing this will literally breakdown 

your jewelry. Bleach as an oxidizing agent that will react to the metal, 

causing it to become very brittle. Similarly, avoid swimming pools and 

bathing in hot tubs as chlorine products are added to prevent bacteria 

growth. 

 

7. Besides chlorine bleach, denatured alcohol, turpentine, acetone, and 

ammonia are harmful too. These chemicals can dull or even pit the surface 

on softer gemstones. 

 



Guide To Jewelry Care And Repair  www.GemJewelryStores.com 

 4 

8. For best results, polish silver or gold with a jewelry polishing cloth. Use of 

tissue or paper towels can cause scratches because of the fibers in these 

products. 

 

9. An old toothbrush is very handy. Make sure that you use an old, soft 

bristle brush. Lightly brush at hard to reach areas while frequently 

applying cleaning solution. 

 

10. Never use toothpaste or other abrasives to clean metal or stones. Some 

websites recommend toothpaste as a cleaner, but this is not an accepted 

practice by fine jewelers. The abrasives in toothpaste can damage the 

surface of the metal. Toothpaste will also abrade the surface on amber, 

lapis, turquoise and other soft stones. 

 

11. An ultrasonic vibrating cleaner may be appropriate for some jewelry, but 

always read the instructions first. Ultrasonic vibrating machines can loosen 

or damage precious gemstones while cleaning the jewelry. And the 

chemicals are not recommended for pearls and many other fine stones. 

Also never ultrasonic different metals at the same time, silver can tarnish 

gold if cleaned together. 

 

12. Be careful when cleaning costume or vermeil jewelry, as it's very sensitive 

to any cleaning solutions. Costume or vermeil jewelry is a base metal with 

another layer of more precious metal (e.g. Gold) plated over or absorbed 

into it. This layer is not made for abrasive cleaning. 

 

13. Always use warm not HOT water. Cleaning agents can be absorbed and 

react to very hot water causing jewelry to discolor. Sterling silver is 

especially sensitive to hot water and can discolor in a heartbeat. 

 

14. Be very careful when using any soaking method to clean jewelry that has 

soft stones such as amber, lapis lazuli, or turquoise. Extended soaking in 

any solution may harm the polish on the stone and cause it to discolor. 
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Chapter 3. Jewelry Care – Storage Tips 
 

Did you know that some jewelry boxes can actually do more harm than good? 

Are you storing your jewelry the right way? Improper storage may cause 

damage to your engagement rings and other jewelry. Here are some tips on 

storage. 

 

 
 
 
 Jewelry Boxes Tips 

 

Although it is ideal to keep your precious pieces in a jewelry box, you have to 

choose a suitable one. Some jewelry boxes do not have securing areas to keep 

your jewelry from rolling, scratching or bumping into each other, so always 

separate your jewelry during storage. If possible, wrap them up individually in 

a soft cloth or pouch before storing. It is also important to make sure that the 

jewelry box is suitable for your type of jewelry. For example, some jewelry 

boxes are designed specifically for rings, some for necklaces and bracelets. 

 

Storage Tips For Silver Jewelry 

 

Many people know that sterling silver jewelry tends to tarnish easily. Tarnish 

is the result of a natural reaction between silver and the air and environment. 

So, to slow down the tarnishing, you can store your silver jewelry in an 

airtight container or zip lock bag. Other tips to consider: 

 

• Store silver jewelry together with anti-tarnish strips. These will absorb the 

agents that cause silver to tarnish. 

• Anti-tarnish pouch and cloth are also available from jewelry stores. 

Basically, they function like anti-tarnish strips. 

• You can also use silica gel as it will absorb the moisture in the air and slow 

down tarnishing. 

  
Storage Tips For Necklaces And Bracelets 

 

To prevent necklaces from tangling, you can store them in jewelry organizers, 

jewelry boxes or armoires. Choose those that have specifically crafted stands 

for hanging necklaces and bracelets. To prevent kinks, necklaces should lay 

flat and straight if not hung during storage. 
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Storage Tips For Earrings 

 

Each pair of earrings should be in its own compartment or hang on hooks. 

Earring posts or clips can bend and rings can wear if they are not secured to a 

display or insert. 

 

 

 

Chapter 4. Jewelry Repair 
 

Jewelry repair is a profession just like other technical professions and you’ll 

need both equipment and training to do the work well. You may want to 

entrust this work to the professionals, especially for your engagement ring or 

family heirloom. 

 

 
 

Provided below are damage prevention and repair tips for simple damages. 

You should only attempt the repair if you’re confident. And again, don’t try 

this on your family heirloom! 

 

Disclaimer: We cannot be held responsible for any damage that may occur on 

your side. Try this at your own risk! 

 

1. To reduce the need for jewelry repair, do periodic inspection and 

evaluations. Inspect your jewelry every two to three months or more if you 

are very active and like to wear your jewelry often. 

 

2. Check to see if your jewelry is becoming worn or dull. Invest in a 

magnifying glass or jeweler's loop so that you can find problem areas. 

Check for flat or worn-out spots where constant rubbing can happen. 

Inspect for thinning or cracking that can lead to bigger problems later. 

 

3. The number one cause of lost gemstones is worn or broken prongs or tips. 

Check for rattling or movement among gemstones. Inspect in all areas 

around stones to see if settings are tight and secure. Use a pair of tweezers 

or a toothpick and gently nudge stones to check for any wiggle or 

movement. In some cases, impacted dirt under gemstone settings can 

actually keep stones intact under pressure until they are cleaned, then they 

can become very loose and fall out if not inspected. 
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4. Some precious metal jewelry tarnishes easily. To remove tarnish, use a 

liquid jewelry cleaner with a dipping tray or a spray bottle. Read the 

instructions on the cleaner first. Wear gloves to protect yourself from the 

strong chemicals and work in a well-ventilated area. After rinsing the 

jewelry in warm water, dry it with a towel, then with a polishing cloth. 

 

5. For broken clasps, go to a jewelry supply store or a craft department and 

purchase a replacement clasp, "jump" rings, and fastening tools. These 

may also be purchased online in jewelry repair kits. 

 

6. To flatten a chain, lay the piece down on a desk with a layer of cloth and 

roll a round pen or pencil over the area until it becomes straight. 

 

7. Some tools such as a chain nose (needle nose jeweler's pliers) or other 

pliers may be helpful. When you need to attach a clasp, a jump ring (loop 

of gold) may be used to hold parts together. The pliers allow opening and 

closing the loop. Open a jump ring by moving one side towards you and 

the other away from you. Twist open then simply twist back the same way 

to close. 

 

8. If you have a ring that has lost its roundness, you can try to gently put it 

back in shape again. Find a dowel, metal or wooden handle of a kitchen 

utensil or any other sturdy, round item that your ring will fit on. Using a 

rawhide or resin hammer, gently tap the ring back into shape around the 

round handle. You can also cushion the ring with a towel. Be careful not to 

damage the ring with the head of the hammer! 

 

~ END ~ 

www.GemJewelryStores.com 




